OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
"CTOMATOJIOTUSA OJI®OJAEHT"

346883, PocToBckas o0sacThb, ropoa baraiick, mocce Bocrounoe, 1om 14, komuara 5
OI'PH 1196196017951 UHH 6141055003 KIIIT 614101001
bankosckue pexkBusuthbi: p/c 40702810909500007014 B Touka ITAO banka «®PK
OtkpsbiTHe» I. MockBa k/c 30101810845250000999 BUK 044525999

ITPUKA3 Ne

r. baraiick « » 2023 .

«O06 yTtBepxxaenuu [IpaBus BHyTpeHHETO pacrnopsaka
U1 noTpeduTeneit yeiyr B MmenuuuHckoit opranuzanuu OO0 «Cromaronorus OndoneHT

PyxoBoactBysice @eaepanbubiM 3akoHOM Ne 323-D3 ot 21.11.2011 «O06 ocHOBax oxpaHbl
310poBbs TpaxkaaH B Poccuiickoit @enepanuny, 3akoHom PO ot 07.02.1992 Ne 2300-1 «O 3ammuTte
npaB notpeduteneiy, I'paxnanckum komekcom P®, Ilocranoenenuem IlpaButensctBa PO ot
11.05.2023 Ne 736 "O6 ytBepxaecaun [IpaBui mpenocTaBIeHUsT MEAUIIMHCKUMU OpTraHU3AIUSIMHA
IJIATHBIX MEIUUMHCKUX YCIyI, BHECEHWHM HW3MEHEHHU B HEKoTopble akThl IIpaBuTenbcTBa
Poccuiickoit @enepaniu M TPU3HAHUM YTPATUBIIMM CUJIy MocTaHoBIeHUs IIpaButenscTBa
Poccuiickoii ®@enepanuun ot 4 oxtsaops 2012 . Ne 1006", Ilpuxkazom MunzapaBa Poccuu ot
12.11.2021 Ne 1050n "OO6 yrBepxknenuu llopsaka o3HaKOMJICHHS MalMEHTa JTUOO €ro 3aKOHHOTO
MIPEACTABUTENS C MEIUIIMHCKON IOKYMEHTALIMEH, OTPa)KarolIeil COCTOSIHUE 3/10POBbs MalMeHTa" U
C IEJIbI0 COONIONCHMS TMAlMEeHTaMHU, JIMIIAMHA MX COMPOBOXIAIONIMMH, WHBIMHU JIMIIAMHU TPaBUI
noBeneHus B OO0 «Cromaronorust OndoneHry,

ITPUKA3BIBAIO:

1. VYrBepauts u BBectm B jneiictBue ¢ «01» centsaops 2023r. [lpaBwia BHYyTpEeHHETO
pacropsiika Jijisi motpedbuteneit yeayr B MenunuHckor opranuzaiuu OO0 «Ctomaronorus
Ondonent» cornacHo [Ipunoxkenuro, Kk Hacrosiemy [Ipukasy.

2. Hupextop Amenuna O.B.

2.1. O3HakOMHTHh BCEX COTPYIHHKOB IO/ POCHHUCH C HacTOSImMMH [IpaBuiiaMu BHYTPEHHETO
pacmopsiika st moTpeduTeneit ycayr B MeaumuHckol opranuzanmu OOO «Cromartonorus
Ondonenry;

2.2. Pa3mectuts [IpaBuna BHyTpEHHETO pacropsiika AJid MOTpeOUuTenel yciyr B MEIULUHCKOM
opraam3aiun OO0 «Cromatonorust OndoneHT» Ha HHPOPMAIMOHHOM CTEHAE B XOJUIE
NOMEILEHUS JJI1 03HAKOMJICHUS;

3. KoHTposb 32 HCHIOJTHEHWEM HACTOSIIIETO MPUKa3a OCTABIISIO 32 COOOM.

JupexTop O. B. Amenuna

C npuka3om o3HaKOMJIeH(a):
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[punoxenne k npukazy OOO «Cromaronorus Onpoment» Ne oT«__ » 202
«O06 ytBepxxaenuu [IpaBui BHyTpeHHETO paclnopsiika
Ui oTpeduTeneil yenyr B MenuuHcko# opranuzaun OO0 «Cromaronorus OndoneHr

«YTBepKIaI0»
Hupexrop OO0 «Cromaronorust Onponent» O. B. Amenuna

« » 202 I.

MPABUJIA BHYTPEHHEI'O PACTIOPSIJIKA JIJISI TOTPEBUTEJEN YCJIVT B
MEJIMIUHCKOI OPTAHU3ALIMA OO0 «CTOMATOJIOTUSI OJI®OIEHT»

1. O01mue moa0KeHus

1.1. Hactosmue IlpaBunia BHyTpeHHero pacnopsiika ajs norpeoureneit (Ilainmentos)
yeayr (manee - [IpaBuna) menununackoil oprannszanun OOO «Cromaronorusi OndoaeHt» (nanee
mo Tekcty — Menunuackas opranusanusi, OOO «Cromaromorus OndoaeHT»)(manee —
[IpaBuina) ABISIFOTCS OPraHU3AIMOHHO-TIPABOBBIM JIOKYMEHTOM, pa3pabOTaHHBIM B COOTBETCTBUH C
®enepanbabiM 3akoHOM Ne 323-D3 ot 21.11.2011 «O6 ocHOBax OXpaHbl 30pPOBbs IpakJaH B
Poccuiickoii ®enepamun», 3akoHom PO ot 07.02.1992 No 2300-1 «O 3ammurte mnpas
norpebuteneity, I'paxkmanckum koaekcom P®, IlocranoBnenmem IIpaButensctBa PD o1
11.05.2023 Ne 736 "O6 ytBepkaenuu IlpaBun npeaocTaBieHUs MEIUIIMHCKUMH OpraHU3AIUsIMU
MJATHBIX MEIUIMHCKUX YCIyI, BHECEHWM HW3MEHEHHUM B HEKOoTopble akThl [IpaBuTenbcTBa
Poccuniickoii ®enepauuu W INPU3HAHUM YTPAaTUBIIMM CUIy IIocTaHoBieHus IIpaBurenbcrBa
Poccuiickoii ®@enepanun ot 4 okTsaops 2012 . Ne 1006", IIpukazom MunzapaBa Poccun ot
12.11.2021 Ne 10501 "O6 ytBepkaenuu [lopsiaka o3HAKOMIICHHS TAIMEHTa JIMOO €ro 3aKOHHOTO
MPEJCTABUTENA C MEIMIMHCKOW TOKYMEHTALMEH, OTPAXKAOIIEH COCTOSHUE 30POBbs ManueHra'
(3apeructpupoBano B Muntocte Poccun 26.11.2021 Ne 66007), ”HBIMH HOPMATUBHO-IIPABOBBIMU
aKTamH, JEUCTBYIOIIMMH Ha Teppuropud P® u ycraHaBIMBalOIIMMU M[paBUiIa IOBEICHUS
MAIMEHTOB B YUPEKICHUAX 3IPABOOXPAHCHUS.

1.2. TEPMHIHbBI, UCITIOJIb3YEMBIE B ITPABNJIAX BHYTPEHHEI'O PACIIOPA/IKA:

"MJaTHbIE MEIMIIMHCKUE YCIAyru" - MEIUIUHCKHUE YCIYyrd, MpeaocTaBisieMble Ha
BO3ME3IHON OCHOBE 3a CYET JIMYHBIX CPEJCTB I'pak[JaH, CPEACTB paboToaareneil 1 MHBIX CPEICTB
Ha OCHOBAaHUH JIOTOBOPOB, B TOM YHCJIE€ JIOTOBOPOB JTOOPOBOJIEHOTO METUIIMHCKOTO CTPaXOBAaHUS
(manee - 1OroBOpHI);

"3akazyuK" - (PU3MYECKOE WM FOPUIUYCCKOE JIUIIO, UMEIOIIee HaMEpPEHUE 3aKa3aTh WU
MPUOOPECTH UIATHBIE MEAUIIMHCKUE YCIYTH JINOO 3aKa3bIBAIOIEe WM MPHOOPETArOIIee TIaTHBIE
MEIHUIMHCKUE YCIYTH B COOTBETCTBHH C JOTOBOPOM B TIOJIb3Y MOTPEOUTEIS,

"moTpeburens" - (dusMueckoe IO, UMEKIIee HaMEpPEHHE MONYy4YUTh TJIATHBIE
MEAUIMHCKUE YCIYTH JTUOO0 MOJIyYarollee MIaTHbIe MEAUIIMHCKUE YCIYTH IUYHO B COOTBETCTBUH C
JIOTOBOPOM.

[TorpebuTenb, MOMyYarONIUH IJIATHBIE MEIUITMHCKHAE YCIYTH, SBISCTCS TMAIlMCHTOM, Ha
KOTOporo pacrpoctpansiercs neicreue denepanpHoro 3akoHa "OO OCHOBaX OXpaHbI 370POBbSA
rpaxjan B Poccuiickoit denepanun";



"MCTIOJIHUTENB" - MEIUUMHCKAS OpraHu3alys HE3aBUCUMO OT OPraHU3alMOHHO-IIPABOBOM
GbopMBI, a TakKe WHAMBUAYATbHBIA MPEINPUHUMATEIh, OKA3bIBAIOIINE IIIATHBIE MEIUIIMHCKHEC
YCIyTH B COOTBETCTBHUH C JIOTOBOPOM.

[Tonarue "morpeOutens" NpUMEHsETCS TakXKe B 3HAUCHUH, YCTaHOBIEHHOM 3aKOHOM
Poccwuiickoit denepanuu "O 3amure npaB notpeduteneit". [lonstue "mMenuuuHckas opranuzanus’
ynotpebmnsieTcss B 3HaueHUHU, omnpeaeneHHoM @DenepaibHbiM 3akoHOM "OO OCHOBaX OXpaHbI
310pOBbs TpaxkaaH B Poccuiickori @enepanun’.

1.3. Hacrosmme IIpaBuia ompenensitoT HOPMbI TOBEACHHUS NAMEHTOB MeauunHCKOM
OpTraHu3aIuy MPU TOTYYESHUN MEIUIIMHCKUX YCIIYT C IENIBI0 CO3JaHusl Hanbosee OIaronpusiTHBIX
BO3MOXXKHOCTEH OKa3aHUs MalWEeHTaM CBOEBPEMEHHOW MEAUIMHCKOM ITOMOIIM HaJUJIEkKAIIEro
00bEMa M KauecTBa.

1.4. CoOmronenne HacTtosmux IlpaBun sBiIseTcs oOs3aTeNbHBIM JIJII BCEX IMAIMCHTOB,
MOJIy4YaromuX MEIUIUHCKYI0 TOMOIIb B MEIUIIMHCKOW OpraHu3aluu, NpeAcTaBUTENeH
MalMeHTOB, COMPOBOXKAAKIIUX MAIUEHTOB JIMIl W HUHBIX MOceTuTelnei MeauIuHCcKou
OpraHu3aluu.

1.5. Hactosmue IlpaBuia pasmemarTcs A BCeOOMEro O3HAKOMJICHHWS Ha
uH(popMannoHHOM cTeHie OpraHu3aluu.

1.6. Hacrosmme IlpaBuna yrtBepknarorcs npukasoM aupekropa OOO «Cromaronorus
OundonenT» u 1EUCTBYIOT 10 BHECEHHS COOTBETCTBYIOLINX U3MEHEHHUN B HUX.

1.7. BuyTpenHuil pacnopsiiok ompenensercs Hacrosmumu [IpaBunamu, npukazamu u
pacnopstxeHusimu OOO «Cromaronorust OndofeHT», U UHBIMU JIOKAJIbHBIMA HOPMATHUBHBIMU
aKTaMHU.

1.8. CoGmonenune maHHbIX [IpaBun mo3BosisieT oOecmedyuTh OE30MacHOCTh M KOMGOPT
MAIMEHTOB B MEIUITMHCKOW OpPTaHM3aIlMH, a TAaKKe OKa3aTh MEIUIIMHCKHE YCIYTH U MPOBECTH
JTMATHOCTUKY W JICUCHUE B COOTBETCTBHH C TPEOOBAHMSIMH, YCTAHOBIEHHBIMH 3aKOHOIATEIILCTBOM
PO.

2. Hopsanok oopamenus IlanuenToB B MeIMUMHCKYI0 OPraHU3ALHIO

2.1. Opranuzanusi OKa3bIBaeT IUIATHBIE MEIUIIMHCKUE YCIYTH B COOTBETCTBUU C IIEPEUHEM
yciayr (paboT), yKa3aHHBIX B JIMIIEH3UH HA OCYIIESCTBICHHE MEIUIIMHCKONW JEATEILHOCTH, a TAKKE
VHbIC YCITYTH HE 3alpelieHHbIC TEUCTBYIOIUM 3aKOHOAATENhCTBOM PD.

2.2. Jlng nomy4deHus MEAUUIHMHCKON MOMOIIM B MEIUIIMHCKOW OpraHu3aluy NalHeHT
MOXET JIMYHO, JIMOO HYepe3 CBOETo MPEACTABUTENS OOpPaTUTHCS B PETUCTPATypy MeTUIMHCKON
OpraHu3aIuy, 3alucaTbcs 1o Tenedony.

2.3. B perucrparype MeaunuHCKOW OpraHU3aIMU MPU MEPBUYHOM OOpaIlICHUH Ha
nanueHta odopmisieTcss MEIUIMHCKas KapTa W JOTOBOP Ha OKa3aHWE IUIATHBIX MEIUIIMHCKHUX
YCIIyT, KOTOPBIW MOANUCHIBAETCA CTOPOHAMH.

2.4. TlanmeHTHl 0€3 IPEIBAPUTEIBHON 3alMCH NMPUHUMAIOTCS IOCTIE MAIlUEHTOB C
MpeBAPUTEILHON 3aMUChio, JUOO B CBOOOJHOE BpeMs MEXKIYy IpPUEMaMH TalUEHTOB C
MIpEABAPUTEIIPHON 3aMKChI0, TPH HAIWYUKU CBOOOAHOTO BPEMEHH CICHMAINCTAa [JIs Mpuema
nanHoro Ilanuenra.

2.5. NUndopmaruio o BpeMeHH MpHeMa CIEeIMATUCTOB, O MOPSAKE MPeIBAPUTEIHLHON 3aTUCH



Ha IpUEM K CIECHHAINCTAaM, O BPEMEHM M MECTE MNpHeMa pPyKOBOAWUTENIS MeTuIHUHCKOU
OpTraHW3allii, TAIMEHT MOXKET TOJIYYHTh B PETUCTPAType B YCTHOW (opMe M HAMIATHO - C
MOMOIIBI0 HH(OPMAIIMOHHOTO CTEH/Ia, PACTIONIOKEHHOTO B X0JIe MEIUIIMHCKOM OpraHu3alHH.

2.6. MenuuuHCKasi opraHu3anusi He sBiIgeTcs ydyacTHUKOM [Iporpammel rocynapcTBEHHBIX
rapaHTHii OeCIJIaTHOTO OKa3aHUs TpakJaHaM MEAUIIMHCKONW MOMOILH.

2.7. Ilpu nepBuuHoM oOparenun Ilanmenty pekomenayercs npuiitu B Opranusanuio 3a 20
MUHYT 70 Hauyana npuéma. B Teuenue storo Bpemenu y Ilamuenra, 3akOHHOTO IpeCTaBUTENS
OyZeT BO3MOKHOCTh IMO3HAKOMHThHCS C YCIOBUAMHU J[OroBopa Ha oka3zaHueE MJIATHBIX MEAUIIMHCKUX
YCIIYT U APYTUMH TOKyMEHTaMu MeIUIIMHCKON OpraHu3aluu.

2.8. Corpyanuku Menununckoit opranuzamuu OOO «Cromatonorus OndoaeHT»
3aMHTEPECOBaHbl B OKAa3aHWM KaKIOMY MAlMEHTy YCIyr Haajexallero kadecrna. I[loatomy npu
OTIO3/ITaHUU Ha TipueM OoJiee 4YeM Ha 15 MUHYT, He TTO3BOJIUT OKa3aTh KaYeCTBEHHYIO MEIUIIUHCKYIO
yCIyry B OCTaBlIeecs 3a0pOHMPOBAHHOE BpeMsi MpUEMaA, COOTBETCTBEHHO, CIEIUMATIKNCT BIIpaBe
W3MEHUTH 3alUIAaHUPOBAHHBIM 00BEM PabOTHI, pa3aeauTh 00beM PabOThl HA HECKOJBKO MOCEIICHUM
WA OTMEHUTH MIPUEM.

2.9. Hapywenue IIpaBunm mnoBeneHus B MeAWIMHCKOW OpraHW3alliM, MOSBICHHE B
COCTOSIHUM aJIKOTOJIBHOTO HWJIM HAPKOTHUYECKOIO OINbSHEHUS, TAKKE MOTYT CTaTh OCHOBAHUEM JJIA
pacTopkeHus JJoroBopa B COOTBETCTBUU € 3aKOHOAATENHCTBOM PD.

2.10. CropoHbl OCBOOOX/IAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE (HEeHaJyIexallee
UCTIONTHEHHE) 00s3aTenbcTB MO J{oroBopy Ha OKa3aHWE IJIATHBIX MEIUIMHCKHUX YCIYT, €CIU
NPUYUHON TaKOTO HEWCIONHEHHsS (HEHAIJIE)KAIET0 HCIIONHEHHs) SBISETCS Ype3BbUaiiHOE W
HENPEIOTBPATUMOE OOCTOATENBCTBO (HEMPEOIOIUMAS CUTIA).

2.11. B cootBercTtBuu ¢ TpeboBanmusmu ctatbu 20 PenepanpHoro 3akoHa oT 21.11.2011 Ne
323-®3 "OO6 ocHOBax OXpaHbI 3I0pOBbsl TpaxknaH B Poccuiickoit denepanuu" - HEOOXOIUMBIM
MIPEABAPHUTEIIHPHBIM YCIOBHEM MEIMIIMHCKOTO BMEIIATENIbCTBA SBISETCS jJada WH(OOPMUPOBAHHOTO
TO0OpPOBOJIBHOTO COIVIacHsl TpakJAaHWMHA WM €r0 3aKOHHOTO MPEACTaBUTENIs Ha MEIUIIMHCKOE
BMEIIATEIILCTBO HA OCHOBAHUH MPEIOCTABICHHOW MEIUITMHCKAM PaOOTHUKOM B JOCTYITHOU (opme
MOJTHOM MHGpOPMAIUU O IIENIAX, METOJaX OKa3aHWs MEIMIIMHCKON MOMOIIM, CBSI3aHHOM C HUMH
pHCKE, BOBMOXKHBIX BapHaHTaX MEAUIIMHCKOTO BMEIIATENIbCTBA, O €TI0 MOCIEICTBHAX, a TaKKe O
MIpEeANoaracMbIX pe3ysibTaTax OKa3aHHUs MEAUITMHCKON TTOMOIIIH.

2.12. UudpopmupoBaHHOE JOOPOBOJIBHOE COIIaCHe HAa MEIUIIMHCKOE BMEIIATEIhCTBO JIaeT
OJIMH W3 POJIUTENICH WJIM MHOM 3aKOHHBIA MPEJCTABUTENIb B OTHOIICHUHU JIMIA, HE JOCTHUTIIETO
BO3pacTa 15 yier nuna, MpU3HAHHOTO B YCTAHOBJICHHOM 3aKOHOM TOPSIKE HEJEeCIIOCOOHBIM, €ClTi
TaKOE JIUIIO TI0 CBOEMY COCTOSIHHIO HE CIIOCOOHO JaTh COTIacue Ha MEIUIIMHCKOE BMEIIATEIbCTBO.

2.13. B cootBercTBUM ¢ TpeboBaHusiMu ctarbu 27 Penepanbroro 3akona ot 21.11.2011 Ne
323-®3 "O6 ocHOBax OXpaHbI 310pOBbs TpaxkaaH B Poccuiickoit denepanmu’ kakaplil 4yenoBek
00s13aH 3a00THUTHCA O COXPAaHEHUU CBOEro 3J0POBbS, COOJIOAATH PEXKUM JICUCHUS,
PEKOMEHJOBAHHBIN CIEI[UATUCTOM.

2.14. B cootBercTtBuM ¢ a03.7 1. 1 Yka3a Ilpe3unenta PO ot 2 oktsa0ps 1992 . N 1157 "O
JOTIONTHUTENBHBIX MEpaxX TOCYIapCTBEHHOW TMOAACPKKA HHBAIUIOB" C HM3MEHEHUSIMHU U
aonogHeHusIMU - uHBaiIMAel | u Il rpynmn, neTu-uHBanmMAapl M JIUIA, CONPOBOXKIAIOIINE TaKUX



AeTel, 00CIyKUBAIOTCS BHE OUEPEAM Ha CTOMKE y aAMHHUCTPATOPA, a TAKXKe IMOJIb3YIOTCs IPaBOM

BHEOYEPEIHOIO IPHUEMA PYKOBOIWUTEISMH W IPYTMMH JOJDKHOCTHBIMM JIMUAMHA MenuIMHCKOU

OpraHu3aIuu.

3. IIpaBa u o0s3anHocTH [lanuenToB

3.1. B cootrBerctBuu ¢ ®enepanbHbiM 3akoHOM Ne 323-D3 ot 21.11.2011 «O6 ocHoBax

OXpaHbl 3710pOBbsl TrpaxaaH B Poccuiickoit ®exepanumu» npu OOpalleHUHd 3a MEIULIUHCKON

IIOMOIIBIO U €€ ITOJIYUYCHUU ITarueHT UMEET IpaBo Ha:

BbIOOp Bpaya (CHenuagnucTa) U BbIOOp MEJUIIMHCKOM OpraHu3alyy;

NpOQUIAKTUKY, OUACHOCTUKY, JI€YCHHE, MEIUIMHCKYI0 peadWINTalui0 B YCIOBHUSX,
COOTBETCTBYIOIINUX CAHUTAPHO-TUTHEHUIECKUM TPEOOBAHUSIM;

NOJy4YeHHE KOHCYIbTAIUi Bpaueii-crieuanlicToB;

oOneryenue OoM, CBA3aHHOW C 3a0oieBaHHEM M (WJIM) MEIULMUHCKUM BMEIIATEIbCTBOM,
JOCTYITHBIMU METOJJaMH U JIEKAPCTBEHHBIMU TpENapaTamu;

NOJy4YeHHE B JOCTYHMHOM Al Hero Qopme, UMEIoIIeNcs B MEAMLMHCKOW OpraHu3aluu
uH(pOpPMallUd O COCTOSHUM CBOETrO 3[I0pPOBbS, B TOM YMHCIE CBEIACHHUS O pe3ylibTarax
MEIUIMHCKOTO OOCJIe0BaHus, HAINYNK 3a00JieBaHUs, 00 YCTaHOBIEHHOM IHArHO3€ M O
IPOTHO3€ Pa3BUTHS 3a00JE€BAHUS, METOJAX OKa3aHHUs MEAMIIMHCKONW MOMOIIH, CBI3aHHOM C
HUMH PHCKE, BO3MOXKHBIX BHJAX MEIUIIMHCKOTO BMEIIATEbCTBA, €r0 MOCIEACTBHAX W
pe3yabTarax OKa3aHUsl MEAUIIMHCKON TIOMOIIIH;

nojay4yeHue uHpopmanuu o (paMUINM, UMEHHU, OTYECTBE, JTOJKHOCTH, KBAJIM(UKALUU €ro
Jieyaliero Bpaya U APyTUx JIMIl, yYacTBYIOIIMX B OKa3aHUU €My MEIULIUHCKOM MOMOIIIH;
BBIOOp M, KOTOPBIM B HHTEpEcax MalMEHTa MOXET ObITh mepeaaHa HHQOpMauus O
COCTOSIHUU €TI0 370POBbS;

3alUTY CBEJICHUM, COCTABIISIIONINX BpaueOHYIO TallHY;

OTKa3 OT MEAMIIMHCKOIO BMEIIATEIbCTBA;

BhIpakeHHue HHGPOPMUPOBAHHOTO JOOPOBOJBHOTO COTJAacusi Ha MEAUIMHCKOE
BMEUIATEIbCTBO, SBIIAIONIEECS HEOOXOAUMBIM MPEABAPUTENBHBIM YCIOBUEM MEIUIIMTHCKOTO
BMEUIATEIbCTBA;

HEMOCPEICTBEHHOE O3HAKOMJICHHE B MOpPSAKE, MPEAyCMOTPEHHOM pa3lesioM 4 HAaCTOSALINX
[IpaBun, ¢ MEOUUMHCKOM JTOKYMEHTALMEH, OTPa)Xarolled COCTOSIHUE €ro 370pOBbi, M
110JTy4aTh HA OCHOBAaHUU TAKOW JJOKYMEHTALUK KOHCYJbTAUHU Y APYTUX CHEUAINCTOB,;
NOJyuYeHHEe, HAa OCHOBAHMM NHCHBMEHHOTO 3asiBICHMS, OTPAKAIOIIHUX COCTOSHUE €ro
3I0pPOBBSI MEIWIIMHCKUX JTOKYMEHTOB, MX KONHWA W BBIMUCOK W3 MEIUIMHCKHUX
JNOKYMEHTOB. OCHOBaHHUs, MOPSIOK U CPOKH MPEAOCTABIECHUS MEIUIMHCKUX JTOKYMEHTOB
(MX KOmMi) M BBIMIUCOK K3 HUX YCTAHABIMBAIOTCS YIOJIHOMOYEHHBIM (herepaibHbIM
OpraHOM HCIOJTHUTEIbHON BIACTH.

YBOKUTEIBHOE U TYMAHHOE OTHOIIEHHE CO CTOPOHBI MEIUIIMHCKHX PAOOTHUKOB M JIPYTHX
JIMII, yYACTBYIOUINX B OKa3aHUHM MEAULIMHCKON TOMOIIIH;

oOciiezjoBaHue, JIEYCHHE W HaXOXKJIEeHHE B MeEIMIMHCKOW OpraHu3alud B YCJIOBUSX,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTMEHUYECKUM M MPOTHUBOAMHUIEMUYECKHUM TPEOOBAHUSIM.
[Tpu sToM MHOpMaLus He MOXKET MPEIOCTaBIAThCS NAMEHTY B rpy0Ooil popme miu B Buze
ofoipkeHus. [lanueHT nMeeT npaBo Ha YBaXKUTEIbHOE U TYMAHHOE K ce0e OTHOLIEHHUE.
[TuceMenHas popma uHPOPMHUPOBAHUS HE JAOKHA 3aMEHSTh OOIIEHHE Bpaya U MallMeHTa.
WNudopmanmst He MOXKET OBITh MPEIOCTABICHA TPAXKJAHIUHY TIPOTHUB €TI0 BOJIH.

3.2. [TamenT 00s13aH:




MIPUHUMATh MEPBI K COXPAaHEHHUIO M YKPETJICHUIO CBOETO 3/I0POBbS;
CBOEBPEMEHHO 00paIlaTbcst 32 MEIUIIMHCKON TOMOIIIBIO;

HAXOJISICh Ha JICYCHUH, COOJIONATh PEKMM JICUEHUS U TpaBUia TOBEJEHHUs MalMeHTa B
MenuuuHCKON OpraHu3aiuu;

OpOSIBIIATE B OOIIEHUM C MEAUUMHCKUMH pPAaOOTHUKAMH TaKT W YBaXX€HHE, OBbITh
BbIJICPKAHHBIM, JJOOPOXKEIATEIbHBIM;

CBOEBPEMEHHO SIBIIATHCS HAa TMPUEM U MPEAyNpekaaTb O HEBO3MOXXHOCTHU SIBKH TIO
YBaXUTEIbHON TPUUHHE;

coo0I1IaTh Bpauy BCIO MHQPOpPMAINIO, HEOOXOMUMYIO JUIsl TOCTAHOBKH JMArHO3a W JICUEHUs
3a00JICBaHNS;

WHQOPMHUPOBATh O TMEPEHECEHHBIX 3a00JIeBaHUAX, H3BECTHBIX €My aJIEPTUUYECKUX
peakIusax, NPOTUBOINOKA3aHUAX, NPEICTaBUTh UHBbIE CBEACHUS, KOTOPbIE MOTYT CKa3aTbCA
Ha KauecTBE YCIyT;

03HAKOMHUTHCS C PEKOMEHIOBAHHBIM TUTAHOM JICYCHHS B COOJTIOIATh €T0;

CBOEBPEMEHHO M HEYKOCHUTEJIbHO BBINOJHATh BCE MPEANUCAHUS JI€Yallero Bpaya
(cnermanucra);

HEMEJIEHHO MH(OPMHUPOBATH JICHAIETO Bpada 00 M3MEHEHUH COCTOSIHHSI CBOETO 37J0POBBS
B [IPOIIECCE TUArHOCTUKH U JICUCHUS;

HE TPEANPUHUMATH JCHCTBUM, CIOCOOHBIX HApPYIIUTh TMpaBa JAPYTHX TMAlUEHTOB H
pabOTHUKOB MeIMIIMHCKOW OpraHu3aliy;

nocenare MEeIUIMHCKYI0 OPraHM3aIlMi0 B COOTBETCTBUHM C YCTAaHOBJIICHHBIM TIpapuKoM
paboThI;

IIPH TTOCENICHUHN MEIUITMHCKAX KaOWHETOB HaJleBaTh Ha 00YBbh OaXWIIbI WM MEePeo0yBaThCS
B CMEHHYI0 00YBb;

HE BMEIIMBAThCS B JACUCTBUS CIEIMAINCTa, HE OCYIIECTBISATh HHBIC JEUCTBHUS,
CHOCOOCTBYIOIIKE HAPYIIEHUIO MPOIIEcca OKa3aHUsI METUIIMTHCKOM TOMOIIIH;

coOmofaTh pexxuM paboTrsl MeauIUMHCKOW OpraHu3aluy, NpaBuiia TOBEIACHHUS B
00IIeCTBEHHBIX MeEcCTax, TpeOOoBaHUS MOXapHOW OE€30MaCHOCTH, CAHUTAPHO-
MPOTUBOAHUIEMUYECKUI PEKUM.

OepeXHO OTHOCHUTHCS K MMYIIECTBY METUIIMHCKOW OpraHu3aliu, COONIOAaTh YHUCTOTY U
THUINHY B TOMEIIECHUAX MEIUIMHCKON OpraHn3aluu.

coOMoIaTh pexuM paboThl MeTUITMHCKOW OpraHU3allnu;

coOroaTh MpaBuiia 3anpera KypeHus: B MEIUIIMHCKUX YUPEKACHUSIX.

Ipy TEPBUYHOM OOpalleHMH B KIMHUKY O0s3aTelIbHO MpoBelneHue Qoromnporokona -1)
PACHIUPEHHBIN ISl OPTONEIUYECKUX W OPTOJOHTHUYECKHX MAIMEHTOB; 2) MUHHUMAJIbHBIN
(G OTONPOTOKOI

MpU MEepBUYHOM oOpalieHrne, U B JajdbHEWUIEeM M0 Mepe HEOOXOAMMOCTH TMPOBEICHUE
KOMIBIOTEPHOM TOMOTpaduu

4. OTBeTCTBEHHOCTDb 32 HapyumieHue HacTossiux [Ipasui

4.1. B cinyuae napymenus [lanneHntamMu 1 nHpIMM JMuamMu Hactosuux IIpasun, coTpynqHukn
MeauuuHCKON OpraHu3alyd MUMEIOT MPaBO Jeiarb COOTBETCTBYIOIIME 3aMEUYaHHs M IPUMEHSATH
MHBIE MEpbl BO3ACUCTBUA, NPEIYCMOTPEHHBIE ICHCTBYIOLIMM 3aKOHOIATENbCTBOM Poccuiickon
denepanuu.

4.2. BocnpensTCTBOBAaHHE OCYIIECTBIEHHUIO IIpollecca OKa3aHHs KauyeCTBEHHOMU
MEIUIIMHCKON TIOMOIIM, HEYBAXKEHHE K COTPYIHMKaAM MEIUIIMHCKOW OpTraHW3alluM, IPyTUM
MalUeHTaM M TIOCETUTENSIM, HapyIlIeHHE OOIICCTBEHHOTO MOPSAKa, HEUCIIONIHEHUE 3aKOHHBIX



TpeOOBaHMI COTPYAHMKOB MeEIUIMHCKON OpraHu3aluy, NPUYUHEHUE MOpaJbHOTO BpeEna,
NpPUYUHEHHE BpeAa [ENOBOW pEemyTalud, a Takke MaTepHalbHOTO yiiepba MeaunuHCKoN
OpraHu3anuy, BJICYET OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickon
denepanuu.

4.3. CorpynHuku MeIUIIMHCKOW OpraHu3alliu OTCTAaBISIOT 3a CcOOOW MpaBO B cliydae
HapylieHus HacTtosimux IIpaBun, HapylieHUsT OOUIECTBEHHOrO MOpsAKa, a Takxke Mpu
MOCTYIUICHUHA YTpO3 B CTOPOHY COTPYIHHUKOB W/WIIM JAPYTUX TANUCHTOB (MOCETHTENCH),
oOpalarscsi B IpaBOOXPaHUTEIbHBIE OPTaHBbI.

4.4. B ciiyyae nIpyUYMHEHUS MOPAJIIBHOTO Bpella COTpyIAHUKaM MeauIMHCKOI opraHu3alu,
NPUYMHEHUS Bpela JIeJ0BOM pemyTaliu, a TakKe B Cilydyae MPUUYUHEHUS MaTepuaibHOro Bpena,
MAlUEHT, IPEICTABUTENb MAlMeHTa, COMPOBOXKIAIOIIUE MMAIIMEHTa JUIA, HECYT OTBETCTBEHHOCTbH B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATeIbCTBOM PD.

5. I'paduk padoTbl MeauIIMHCKONH OPraHN3aliy U €€ JO0JKHOCTHBIX JIMI

5.1. I'papux padorer OOO «Cromaronorus OndomeHT» U €€ TOIDKHOCTHBIX JIHI]
ompezenseTcs npaBuiaMu BHyTpeHHero TpynoBoro pacnopsaka OO0 «Cromaronorust OnadoaeHT»
¢ ydeToM nojioxkeHui TpymoBoro kojekca Poccuiickoit @enepanmm.

6. OrpaHuYeHus U 3a1peThl, yCTAaHOBJIEHHBbIE /1M [lanneHTOB (3aKOHHBIX
npexacrapuresiei) Opranuzanum:

6.1. Ilpu nocemenun MenuuuHCKoW opranu3anuu llanueHTam (3aKOHHBIM
MIPEICTaBUTENSIM) 3aIIPEIACTCs:

UMETh Tpu ceOe TpenMeThl W CPEICTBa, HAMYUEe KOTOpPBHIX y llammeHTa, 3aKOHHOTO
NpeACTaBUTENS, MO0 UX MPUMEHEHHE (MCIOIB30BaHUE) MOXKET MPEACTABIATh YIPo3y s
0€30MacHOCTH OKPY KAIOIIHX;

HAXOIUTHhCS B CIY)KEOHBIX IMOMEHICHUSAX MEIMIMHCKON opraHu3aiuu 0e3 pa3pericHHs
COTPYIHUKOB OpPTraHHU3aIHH;

HaXOXKJCHUE JIeTel Mitaamero Bo3pacta (10 14 nert) 6e3 compoBOXKACHUS B3POCIOTO;
I'POMKO pa3roBapuBaTh/CIIyIIaTh MY3bIKY, ITyMETh, XJIONATh JBEPSIMH;

BBIHOCHTh W3 TOMEHICHUS MEIUIMHCKON OpraHu3alud WMYIIECTBO OpraHW3alud |
JTOKYMEHTBI, TOJTly4YeHHbIE ISl O3HAKOMIICHHS 0€3 pa3perieHus: COTPyAHUKOB MeTuIMHCKON
OpraHH3aIlNy;

U3bIMaTh Kakue-TMOO JOKYMEHTBl W3 MEIUIMHCKUAX KapT, CO CTEHIOB W H3 IMAaroK
MH(QOPMAIIMOHHBIX CTEHA0B 03 pa3pemieHus COTPYIHUKOB MeUIMHCKON OpraHn3alumg;
pa3Meniath B MeIUIMHCKOW OpraHu3alui OOBSBICHUS 0e3 pa3perieHus] aJIMUHUCTPAIUH
OpraHH3aIlNy;

IPOU3BOAUTH (HOTO- M BUACOCHEMKY 0€3 MpeABaApPUTEILHOTO Pa3pelIeHus] aJMUHUCTPAIN
MenunuHCKO#M OpraHu3aluy, U UHBIX JIHII, Y61 IPpaBa MOTYT ObITh HAPYIICHBI TAaHHOH (OTO
U BUJICOCHEMKOIA;

BBITIOJIHATH B MeAUIIMHCKOM OpraHu3ay (GyHKIIUH TOPTOBBIX areHTOB, MPEACTaBUTEIICH.

HAXOJUTHCS B CIY)KCOHBIX MOMEIIECHUSIX MEIUIIMHCKOW OpraHU3allii B BEPXHEH OICKIC,
IpsI3HOM 00YBH.

OPUXOAWTh Ha MPHEM K Bpady B aJIKOTOJILHOM, HApKOTHYECKOM, MHOM TOKCHYECKOM
OIbSTHCHHUM.
NPUXOJNTH Ha MIPUEM K Bpady/CHEeIHAIUCTy C JOMAITHIMHU )KUBOTHBIMHU;
BBIPA)KaThCsl HELIEH3YPHBIMH CIIOBAaMH, Ha TIOBBIIICHHBIX TOHAX, B OCKOPOUTENBHON (opMe;



KypUTb Ha TEppPUTOPUH MEIUIMHCKONW OpraHu3aluu, YHOOTpeONaTh NUIlY, paclnuBaTh
CIHUPTHBIE HAITUTKH, YIIOTPEOISTH 3arpenieHHbIe penapaThl U CPEICTBA.

IIpoHocuTs B MEeIUIIMHCKYIO OpraHU3al{i0 OrHECTPEIbHOE, Ta30BOEC U XOJIOAHOE OPYXKHUE,
SJIOBUTHIC, PAJMOAKTUBHbIE, XUMUYECKHE W B3PHIBUATHIC BEILIECTBA, CIUPTHHIE HAMUTKU
U WHBIE NPEIMEThl U CPENCTBA, HAIMYME KOTOPBIX Yy MOCETUTENS JUOO UX MPUMEHEHUE
(McIoNBE30BaHKE) MOXKET MPEJCTABIAT YIPO3Y Ul O€30M1aCHOCTH OKPYKAOIIHX;

UMETh IIpH ce0e KPYIHOTa0apUTHBIE TPEIMETHI.

2. Ha Tepputopuu u B nomeuieHusx MenuuuHckoil opranuszanuu Ilanuenram HeoOXoaumo
NOJACPKUBATh YUCTOTY M MOPANOK. Mycop, HCIIOJIB30BaHHBIE CPENCTBA JINYHOW TMTHEHBI
JOJKHBI BBIOPAChIBATHCS TOJIBKO B CIIELUATIbHBIE YPHBI JUIsl MyCOpa, UCIIOJIb30BAHHbBIE 0aXMIIbI
MIOMEIIAIOTCA B CIIEIUAIBHYIO YPHY, HaX0oasA1ytocs B (oiie 3manus. bpocats Mmycop u Oaxuiisl B
UHBIC, CIICIIUAJIbHO HE OTBEICHHBIE MECTA KATETOPUYECKU 3aIIPEIICHO.

6.3. Haxoxxienue B kaOMHETE CONMPOBOXKJIAIOUINX, KPOME 3aKOHHBIX Ipe/ICTaBUTeNeH
MaIMeHTa JINI, JOIMYCKACTCs TOIBKO C Pa3pelIeHHs JISYAIIeTo Bpada U MPHU YCIOBUH BBITIOTHEHUS
BCEX €ro TPeOOBAHUN U YKa3aHUU.

6.4. Ilpu HEKOpPPEKTHOM IIOBEJAEHUM MALMEHTa, TIpyObIX BBICKA3bIBAHUAX B aJpec
MEIULMHCKOTO TepCoHaja Bpau/CHElUalUCT HMMEeT NpaBO OTKa3aTh MAlMEHTy B OKa3aHWUU
IUIATHBIX MEIUIMHCKUX YCIOyr (3a MCKIIOYEHHEM OHKCTPEHHBIX CIIy4aeB), MpPeIBAPUTEIHHO
YBEIOMHB 00 9TOM pyKOBOAUTENS MEIUIIMHCKON OpraHu3alyy ¢ 3aMEHOI0 HOBOTO CIELUAIINACTA.

6.5. Ilepconan MeauIMHCKOM OpraHW3allMy BIIpaBE YAAJIUTh NAIUEHTA, IMOCETUTENS M3
3naHust MeIMIMHCKON OpraHu3aliy B Cllyyae HECOOIONEHUS HACTOSIIUX MTPABUII IIOBEACHHUS.

7. Illopsanok pasperieHUs] KOHQPJIUKTHBIX CUTYalU

7.1. B cinyyae KOH(PIUKTHBIX CUTYallUid MAIIUEHT UMEET MPaBO 0OPATUTHCSA B METUITMHCKYIO
OpraHu3aiuio yCcTHO (1o TenedoHy WM Ha JUYHOM MpUeMe) WIH B MUCbMEHHOU (opMme.

7.2. lTlucemenHas ¢opma oOpanieHuss MmamueHTa B MEAUIIMHCKYI0 OpraHu3aIuio
oOsi3aTeNbHa MPU HAJIMYWHU Y TIAIMEeHTA MPETEeH3UH CIeYIOIIEero Xapakrepa:

- UIMEIOTCS JKaJ100bI HAa Ka4eCTBO MCOIUIOWHCKUX YCIIYT,
- Tpe6OBaHI/I}I 0 BO3Bpare yINIa4CHHBIX JCHCKHBIX CPCIACTB,
- Tpe6OBaHI/I}I O KOMIICHCAIUHX ITPUYUMHCHHBIX Y6LITKOB.

7.3. Ilpu mocTymieHMH OT NAlMEHTAa YCTHBIX MPETEH3Hl HE CBSI3aHHBIX C KAa4yeCTBOM
MEIUIUHCKUX YCIYyI, OaHHbIE€ MNPETEH3UU Pa3peulialoTCs B IEPErOBOPHOM MOPAIKE
aIMUHUCTPATOPOM MENUIIMHCKOM OpraHu3alii C TMPUBICYCHUEM, B CIydae HEOOXOIWMOCTH,
VHBIX KOMIIETEHTHBIX B JAHHOW CUTYAIMU CIEIUAIMCTOB MeIUIMHCKON OpraHU3alyy.

7.4. [laieHT B CBOEM MUCHbMEHHOM OOpaIlleHUH YKa3bIBaeT HAMMEHOBaHUE MeIUIIMHCKOM
OpraHu3aIny, Ky/la HampaBlsgeT MUChMEHHOE oOpaieHue, cBou (HaMUIuio, UMs, OTYECTBO (TIpH
HaJIMYUH), MOYTOBBIN ajipec, 0 KOTOPOMY JOHKEH OBITh HAlpaBlieH OTBET, KOHTAKTHBINA TeIe(OH,
W3JlaraeT CyTh XajaoObl, CTaBUT JIMYHYIO TOANMUCH W Jary. B ciaydae HeoOXOAMMOCTH B
MOATBEPKJICHUE CBOMX JIOBOJIOB MAIlMEHT MpHUJIaraeT K MUCbMEHHOMY OOpalleHUI0 JOKYMEHTHI U
MaTepuaibl TUO0 UX KOUH.

5. Bce oOpamenusi manueHToB, MOCTYMUBIINE B MHUCHBMEHHON (hopMe Kak Ha JTHYHOM
IpUeMe, TaK U 10 MoUTe, perucTpupyrorcs B JXKypHase peructpanuu oOpameHu.



6. [Tucekmennoe o6Opamienue, npeaycmorpeHHoe m.7.2. IlpaBumn, mocTynuBiiee B
MenuuuHCKy0 OpraHu3anuilo, paccMarpuBaeTcs B TedeHue 10 paHedl co 1AHS ero
peructpaunu. OTBET Ha NMHCbMEHHOE OOpallleHHue HAaIpaBJseTCs] MO IMOYTOBOMY aJIpecy,
yKa3aHHOMY B 0OpalleHuH, J1ubo, Mo MpochOe MalueHTa, Bpy4yaeTcsl NalueHTy JTUYHO WU
€ro yIOJIHOMOYEHHOMY NPEACTABUTENI0 C OTMETKOM O BPYYEHHH Ha JK3EMILIAPE
MenuuuHCKON OpraHu3alui.

8. 3akaounTe abLHbIC TOJI0KEHUS

8.1. Hacrosmue IlpaBuna pacmpocTpasstoT cBoe aAeiictBue Ha Bcex llorpebureneit
MeauinHCcKuX yernyr B OO0 «Cromaronorus OndoaeHT.

8.2. IlanueHTsl, 3aKOHHBIE MPEJICTABUTENH, MOCETUTEIN HECYT 00s3aTeNbCTBA 10
cobmonenuto [IpaBui BHyTpenHero pacnopsiaka B OO0 «Cromaronorus OndoaeHTy.



